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Some of our Conversation AI Use Cases and ROIs

Capabalities 

Kanini assists Healthcare Providers to transform 
digitally. 

Healthcare has seen major disruptions in this COVID 
era. The last three months have seen Telehealth and 
Healthcare Analytics startups receiving major funds, as 
COVID played havoc with the brick and mortar care. 
With digital technologies, care providers have an 
opportunity to offer create additional revenues, reduce 
overall costs while improving patient experience.

About Us

Provider Solutions Payer Solutions
Consulting 
Assessment Services
Business Intelligence 
Services
Product Engineering 
Services
Conversational AI Services
ServiceNow Deployments
Analytics Services
Intelligent Automation 
Services

HIPAA Compliance Assessments
ServiceNow Deployments
Automated Revenue Cycle 
Management
Telehealth Solutions
Supply Chain Analytics
Appointment Scheduling, 
Medication Management and 
EHR navigation
Transitioning to DevOps
Cloud Application Migration
Product Engineering Services

Payer Analytics
Provider Data 
Management 
Automation
Claims Management 
Automation
Automation of Member 
Enrollment
Population Health 
Analytics
Fraud Prediction 
Services
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What Does Kanini 
TeleHealth Offer

HIPAA
Compliant

Server

CMS Administrator Seema Verma shared, “telemedicine can never fully replace in-person care, 
but it can complement and enhance in-person care by furnishing one more powerful clinical 
tool to increase access and choices for Americas seniors. Telehealth platforms contribute to 
the virtual care needs that are evolving as complementary channels to the Brick and Mortar 
hospitals”.

Kanini TeleHealth Solution is a Platform for Hospitals/Clinics. Our Platform supports and 
scales for all Healthcare Institution from Personal Clinic to Chain of Hospitals. We Support 
Multi Specialty and Offsite Doctor Consultation. Get Cross Platform App on Android. iOS and 
Web Browser.

Kanini TeleHealth

Our 
Telemedicine 

platform is 
HIPAA and 

COPPA 
compliant

Integration
with

Payment
gateways.

Personalized 
Push 

Notification 
and Alerts.

Review of 
X-Ray, MRI 

results or lab 
tests with 
Patient.
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EHR / EMR and ICD-10, CPT 
Integration
Reports/Statistics and 
Population Health Data
Multi-Specialty and 
Multi-Location
Absence Form Integration
E-Prescribe and Referral to 
Medical Tests
Referrals to Super Specialists
Custom Push Notifications
Custom intake questionnaire 
that mirrors your in-office 
visit
Custom patient survey 
collects feedback from 
your patients about your 
service
Referrals to Super Specialists

Use Case - Healthcare

The Health Insurance 
Portability and Accountability 
Act (HIPAA) sets the standard 
for  sensitive patient data 
protection. Companies that 
deal with protected health  
information (PHI) must have 
physical, network, and 
process security measures in 
place  and follow them to 
ensure HIPAA Compliance.

Process Parameters are 
Member ID, Member DOB, 
Member Name, TAX ID, NPI 
ID, Service Date
Range, Case Reference 
Number.

“Preauthorization" and “Precertification" refer to the 
process by which a patient is pre-  approved for coverage 
of a specific medical procedure or prescription drug. 
Health  insurance companies may require that patients 
meet certain criteria before they will extend  coverage for 
some surgeries or for certain drugs. In order to 
pre-approve such a drug or  service, the insurance 
company will generally require that the patient's doctor 
submit notes  and/or lab results documenting the 
patient's condition and treatment history.

HIPPA
Compliance

Pre-
Certification

Pre-
Authorization

Missing Clinical 
Records Submission
for Claim



Pre-Built solution covering model training and accuracy results with 
historical data.
Multiple Algorithm accuracy results provided 
( Linear Regression, Random Forest, Boosting ).
Easily scalable due to open source stack.
Generic Solution which works for both Classification (Binary, Multi) & 
Regression Models.
Generic Solution to handle not just once use case but can be used for 
multiple prediction use cases.
Solution is transparent, no restrictions and easily customizable.
Intuitive User Interface.
Feature summary & visualizations.

Benefits
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Our Approach

Our Differentiators

30-70% Reduction in Cost due to
automation of contacts

Basis Points
Improvement in NPS

Increase in Insights from 
your contact center

5-10
5x

Artificial Intelligence  Powered BOTS

Speech Recognition  & Text-To-Speech

Transfer to Live  Agent with Context Integration with API’s

ICR for Document  Ingestion

Omni – Channel with  User Tracking

Uniquely
placed to
serve the
market

for Healthcare 
Analytics

ML360

Conversational AI.

www.kanini.com
transformations@kanini.com 

https://www.youtube.com/feed/my_videos
https://twitter.com/kanini_com
https://www.linkedin.com/company/kanini/mycompany/?viewAsMember=true
https://www.youtube.com/channel/UC61GUd71XNbKC2Rfa_suyvQ
https://twitter.com/kanini_com
https://www.linkedin.com/company/kanini



