








ServiceNow HAM

Managing hardware assets, such as laptops, desktops,
routers, etc., through manual paper-based methods
ZDV WLPH FRQVXPLQJ FKDOOHQJLQJ

6HUYLFH1RZ +DUGZDUH $VVHW ODQDJH
automated the registration of assets purchased by
users through the ServiceNow platform and provided
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Q Ginfrastiuctiie \Wshgeknd making informed decisions.

ServiceNow CIO Dashboard

$ GLVMRLQWHG YLHZ RI -7 RSHUDWLRQ
OHDGHUVKLS WHDP IURP H*HFWLYHO\ Fk

HQ&HUNIOFH1IRZ &-2 'DVKERDUG ZKLFK OH
$QDO\WLFV WR JDWKHU GDWD IURP RW
applications and monitoring tools used in the organization,
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complete visibility into the lifecycle of assets on a single SURYLGHG FRPSOHWH LQVLIKWYV LQWR| -7 ¢
portal. intuitive dashboard.
5HGXFHG PDQXDO H*RUWY E\ FHQWUD O L|]L @dpoWwkred dl€y<hip teBrR tQ Mentify areas of
of hardware assets scattered across various locations or LPSURYHPHQW RSWLPL]H -7 LQYHVWPHQW
stockrooms and automating repetitive tasks in asset -7 RSHUDWLRQV
management.
ServiceNow Virtual Agent & - -
9 ServiceNow CMDB & Discovery
MS Teams Integration
Raising a ticket for service issues through the client's 'LVFRYHULQJ FRQ4JXUDWLRQ LWHPV &OV
H[LVWLQJ 6HUYLFH1RZ SRUWDO ZDV WLPH WKQWRXBKOQRIXIRWLSOH WKLUG SDUW\ WRROV
users. GDWD DQG VA\VWHP FRQ4JXUDWLRQV ZLWK
WHGLRXV DQG LQH*HFWLYH
- QWHJUDWLRQ RI 6HUYLFH1RZ 9LUWXDO $ WK OLFURVRIW
Teams enabled automatic creation of incident tickets $XWRPDWHG WKH SURFHVV RI GLVFRYHULQ
on the ServiceNow portal when a user inputs the issue populating data in CMDB by integrating ServiceNow
in ServiceNow virtual agent bot on Teams. CMDB with third-party tools and implementing ServiceNow
discovery.
$XWRPDWHG WKH WLFNHWLQJ SURFHVYV | DGCQRIUIH@N HGHRIS/HWBWRRRWO H]JFLHQF\ E\ SU
more on other critical tasks. UHSRVLWRU\ RI -7 GDWD DQG VWUHDPOLQL
discovering Cls.
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