






Managing hardware assets, such as laptops, desktops, 
routers, etc., through manual paper-based methods 
�Z�D�V���W�L�P�H���F�R�Q�V�X�P�L�Q�J�����F�K�D�O�O�H�Q�J�L�Q�J�����D�Q�G���L�Q�H�•�H�F�W�L�Y�H��

Problem

�6�H�U�Y�L�F�H�1�R�Z���+�D�U�G�Z�D�U�H���$�V�V�H�W���0�D�Q�D�J�H�P�H�Q�W�����+�$�0����
automated the registration of assets purchased by 
users through the ServiceNow platform and provided 
complete visibility into the lifecycle of assets on a single 
portal.

Solution

�5�H�G�X�F�H�G���P�D�Q�X�D�O���H�•�R�U�W�V���E�\���F�H�Q�W�U�D�O�L�]�L�Q�J���W�K�H���P�D�Q�D�J�H�P�H�Q�W��
of hardware assets scattered across various locations or 
stockrooms and automating repetitive tasks in asset 
management.

Outcome

�$���G�L�V�M�R�L�Q�W�H�G���Y�L�H�Z���R�I���–�7���R�S�H�U�D�W�L�R�Q�V���S�U�H�Y�H�Q�W�H�G���W�K�H��
�O�H�D�G�H�U�V�K�L�S���W�H�D�P���I�U�R�P���H�•�H�F�W�L�Y�H�O�\���H�Y�D�O�X�D�W�L�Q�J���–�7��
infrastructure usage and making informed decisions.

Problem

�6�H�U�Y�L�F�H�1�R�Z���&�–�2���'�D�V�K�E�R�D�U�G�����Z�K�L�F�K���O�H�Y�H�U�D�J�H�V���3�H�U�I�R�U�P�D�Q�F�H��
�$�Q�D�O�\�W�L�F�V���W�R���J�D�W�K�H�U���G�D�W�D���I�U�R�P���R�W�K�H�U���6�H�U�Y�L�F�H�1�R�Z
applications and monitoring tools used in the organization, 
�S�U�R�Y�L�G�H�G���F�R�P�S�O�H�W�H���L�Q�V�L�J�K�W�V���L�Q�W�R���–�7���S�H�U�I�R�U�P�D�Q�F�H���R�Q���D���V�L�Q�J�O�H��
intuitive dashboard.

Solution

Empowered leadership team to identify areas of
�L�P�S�U�R�Y�H�P�H�Q�W�����R�S�W�L�P�L�]�H���–�7���L�Q�Y�H�V�W�P�H�Q�W�V�����D�Q�G���W�U�D�Q�V�I�R�U�P
�–�7���R�S�H�U�D�W�L�R�Q�V��

Outcome

ServiceNow Virtual Agent &
MS Teams Integration

Raising a ticket for service issues through the client's 
�H�[�L�V�W�L�Q�J���6�H�U�Y�L�F�H�1�R�Z���S�R�U�W�D�O���Z�D�V���W�L�P�H���F�R�Q�V�X�P�L�Q�J���I�R�U��
users.

Problem

�–�Q�W�H�J�U�D�W�L�R�Q���R�I���6�H�U�Y�L�F�H�1�R�Z���9�L�U�W�X�D�O���$�J�H�Q�W���Z�L�W�K���0�L�F�U�R�V�R�I�W��
Teams enabled automatic creation of incident tickets 
on the ServiceNow portal when a user inputs the issue 
in ServiceNow virtual agent bot on Teams.

Solution

�$�X�W�R�P�D�W�H�G���W�K�H���W�L�F�N�H�W�L�Q�J���S�U�R�F�H�V�V�����D�O�O�R�Z�L�Q�J���X�V�H�U�V���W�R���I�R�F�X�V��
more on other critical tasks.

Outcome

�'�L�V�F�R�Y�H�U�L�Q�J���F�R�Q�4�J�X�U�D�W�L�R�Q���L�W�H�P�V�����&�O�V�����R�U���–�7���F�R�P�S�R�Q�H�Q�W�V��
�W�K�U�R�X�J�K���P�X�O�W�L�S�O�H���W�K�L�U�G���S�D�U�W�\���W�R�R�O�V���D�Q�G���P�D�Q�D�J�L�Q�J���W�K�H���&�–��
�G�D�W�D���D�Q�G���V�\�V�W�H�P���F�R�Q�4�J�X�U�D�W�L�R�Q�V���Z�L�W�K���V�S�U�H�D�G�V�K�H�H�W�V���Z�D�V��
�W�H�G�L�R�X�V���D�Q�G���L�Q�H�•�H�F�W�L�Y�H��

Problem

�$�X�W�R�P�D�W�H�G���W�K�H���S�U�R�F�H�V�V���R�I���G�L�V�F�R�Y�H�U�L�Q�J���&�O�V���D�Q�G
populating data in CMDB by integrating ServiceNow
CMDB with third-party tools and implementing ServiceNow 
discovery.

Solution

�–�Q�F�U�H�D�V�H�G���R�S�H�U�D�W�L�R�Q�D�O���H�]�F�L�H�Q�F�\���E�\���S�U�R�Y�L�G�L�Q�J���D���F�H�Q�W�U�D�O�L�]�H�G��
�U�H�S�R�V�L�W�R�U�\���R�I���–�7���G�D�W�D���D�Q�G���V�W�U�H�D�P�O�L�Q�L�Q�J���W�K�H���S�U�R�F�H�V�V���R�I��
discovering Cls.

Outcome

Customer
Success Stories 

�&�R�Q�W�D�F�W���X�V���D�W���W�U�D�Q�V�I�R�U�P�D�W�L�R�Q�V�#�N�D�Q�L�Q�L���F�R�P���_��������������������������
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ServiceNow CMDB & Discovery

ServiceNow HAM ServiceNow CIO Dashboard


